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1. Introduction
1.1 Purpose

This document is dedicated for the software requirements specification of KCSF project.
Version of the document: 1.0. The document includes the detailed specification of the software
requirement for internal software to be used by KCSF staff.

1.2 Intended Audience and Reading Suggestions

Document is intended for KCSF staff , project manager and software developer.

Document is divided into separate parts according to the software module
requirements. Each part has specific requirements which are going to be described in
detail.

1.3 Product Scope
The purpose of the software is to organize and systematize all the work flow of the organization,

automatize the manual work of the staff and ease the access of the information related to the
work.

1.4 References

There will be no references apart from the discussions had with KCSF staff and system
requirement analysts.

Overall Description
1.5 Product Perspective

The required software will centralise all key data being stored on different modules and will
produce analytical data and history for KCSF data.

Software to be developed is a new product and will be used by KCSF staff. Three pillars of the
software are defined as follows:

Civil Society Index Grant Making Thematic

> kesesw |<
= N 2
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1.6 Product Functions
The final product will be divided on three modules:
e Analytical data (gathering input from Organizations)

e Grant making (keeping track of given grants)
e Thematic data (keeping track of laws)

1.7 User Classes and Characteristics

Users of the software will be mainly KCSF staff. There will be an administrator which will
handle user privileges based on a position of the employee.

On future stages of development a simple module will allow access to the Civil Social
Organizations through username and password to update certain information
(periodically, when requested).

1.8 Operating Environment
The software will be WEB based software which will run on servers located in KCSF

premises. Software should handle self backup and should be resilient to hardware
failures.

1.9 Design and Implementation Constraints
Software has to run on Linux and should be written in Java or other JVM based
languages. It has to function fast and should run on less than 16 GB of memory. It should

store its data on arelational DB which then an internal DB Administrator can access it for
internal purposes.

1.10 User Documentation

The software will include a library of documentation which will be in a form of a wiki such
as use cases, manuals and other tool tip information.

1.11 Assumptions and Dependencies

Development depends mainly on KCSF staff and cooperation between parties.
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2. External Interface Requirements
2.1 User Interfaces
User will have to access the system using a WEB browser with a username and

password. The flow should be simple, after login all the modules that user has access to
should be listed on the right hand side of the screen. Below is a sample user interface:

KCSF
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KCSF [ Profile ] ( Logout ]E
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Civil Society Index

Home > CSl >
M1

M2 Question #1:
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Grant Making >
M1

M...

Thematic >
M1

e AN/
Reports >
R1 NN
R...
Administration

Question #2:

\ 1LY

N

@ ) G——G)
O/ 2/ O/ O/

Form Organizations Check Send!

Image 1: user Interface Sample

2.2 Hardware Interfaces
Software will be accessed only from internal network apart from the surveys and

organizational profile update. Every update and change will be stored on the servers’
disk.

2.3 Communications Interfaces

Software interaction is done mainly through HTTPS (port 443) except in cases where
e-mail will be used to notify users and organizations.
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3. System Features

System requirements will be shown in terms of Use Cases, which will describe
the work-flow of the processes covered by the Software.

Use Case List

Use Case ID Primary Actor Use Cases
UcC-1 KCSF Member User Login

uc-2 KCSF Member Change Password

ucC-3 CS Member Reset Password

uc-4 KCSF Member User Avatar

UcC-5 KCSF Member Administrator Password Change
UC-6 KCSF Member CS Registration

Uc-7 KCSF Member Civil Society (CS) Edit

uUcC-8 KCSF Member CS Profile: Employees

UcC-9 KCSF Member Question Management / New
UuC-10 KCSF Member Question Management / Edit
UC-11 KCSF Member Form Management / New
uc-12 KCSF Member Form Management / Edit
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UC-13 CS Member CS Questionnaire

uc-14 KCSF Member Grant Application

UC-15 KCSF Member Grants: Project Milestones

UC-16 KCSF Member Application for Coaching

ucC-17 KCSF Member Application for Training

UC-18 KCSF Member Upload Document for CS organization

UC-19 KCSF Member Thematic Module

He-20 KCSF Member Add Category of the Topic (Thematic
Module)

uc-21 KCSF Member Thematic: topic overview

uc-22 KCSF Member Thematic: Timeline management

UcC-23 KCSF Member Thematic: Follow Up

uc-24 KCSF Member Reports

UC-25 KCSF Member Reports Filtering
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Use Case Diagrams

auses»
wuses»
auses»
KCSH Staff
«US@s»
auses»
Image 2: Administration
CS Profile
«uses» '
«Uses»
«uSes»
KCSH Staff
«usesw»
«uses»
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Image 3: cs profile
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KCSF Staff

Image 5: Questionnaire
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KCSH Staff

Image 6: TNA
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Grants

«USes»
KCSF Staff
Image 7: Grant Making
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-1 «uses»
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Image 8: Thematic Module
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ausas»

Kcsq‘ Staff quses»

Image 9: Reporting

3.1 User Login

3.1.1 Use Case

L Filtering

Reporting

12

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:
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Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.2 Change Password

3.2.1 Use Case

Use Case ID:

Use Case Name:

Created By: &

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:
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Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.3 Reset Password

3.3.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:
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Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.4 User Avatar

3.4.1 Use Case

Use Case ID:

Use Case Name:

Created By: & Last Updated By:

Date Created: | 20/11/2014 Last Revision Date:

Actors:

Description:
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Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.5 Administrator Password Change

3.5.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:
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Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.6 Civil Society Registration

3.6.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:
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Date Created: | 12/02/2015

Last Revision Date:

Actors:

Description:

Trigger:

Postconditions:

Normal Flow:

Alternative Flows:
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Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.7 Civil Society Editing

3.7.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created:

20/11/2014

Last Revision Date:

Actors:
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Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.8 CS Profile: Employees

3.8.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:
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Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.9

Question Management / New

3.9.1 Use Case

Use Case ID:

Use Case Name:
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Created By: Last Updated By:
Date Created: | 20/11/2014 Last Revision Date:
Actors:
Description:
Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:
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3.10 Question Management / Edit

3.10.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Date Created: | 20/11/2014

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:
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Notes and Issues:

3.11 Form Management / New

3.11.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:
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Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.12 Form Management / Edit

3.12.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:
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Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.13 CS Questionnaire

3.13.1 Use Case

Use Case ID:

Use Case Name:

Created By: Last Updated By:
Date Created: | 20/11/2014 Last Revision Date:
Actors:
Description:
Trigger:

Preconditions:

Postconditions:
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Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.14 Grant application

3.14.1 Use Case

Use Case ID:

Use Case Name:
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Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:
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Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.15 Grants: Project Milestones

3.15.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:
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Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:
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Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.16 Application for Coaching
3.16.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 12/02/2015

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:
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Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:
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Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.17 Application for Training
3.17.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 12/02/2015

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:
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Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:
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3.18 Upload Document for CS organization

3.18.1 Use Case

35

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:
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Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.19 Thematic Module
3.19.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:
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Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:
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3.20 Add Category of the Topic (Thematic Module)

3.20.1 Use Case

38

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:
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Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.21

Thematic: topic overview

3.21.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:
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Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Assumptions:

Notes and Issues:

3.22

Thematic: Timeline management

3.22.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:
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Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Notes and Issues:

3.23 Thematic: Follow Up
3.23.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:
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Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Notes and Issues:

3.24 Reports

For every generated report, system has to be able to export it to Excel (if

applicable) or PDF.

3.24.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:

Date Created: | 20/11/2014

Last Revision Date:
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Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Notes and Issues:

3.25 Reports Filtering

3.25.1 Use Case

Use Case ID:

Use Case Name:

Created By:

Last Updated By:
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Date Created: | 20/11/2014

Last Revision Date:

Actors:

Description:

Trigger:

Preconditions:

Postconditions:

Normal Flow:

Alternative Flows:

Exceptions:

Includes:

Frequency of Use:

Special Requirements:

Notes and Issues:
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4. Other Nonfunctional Requirements
4.1 Performance Requirements

The software should perform at all times 24/7. It should be able to save the state of
guestionnaire sent to the third party clients.

5. Other Requirements

Appendix A: Lists

KCSF should provide all the drop down values. The system should leverage from these
list thus it should be written in a such way that these should be easily changed.

Appendix A: Forms

KCSF should provide all related documents before the development of modules.



